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1. ZH{E | WELcOME LETTER

FEREE, ¥ A EHEE X E % (SmartPath UK Guardianship) .
BAMKIBEZESHI(RPILEREHE 2024) (KCSIE 2024) R(EFBEZRERIRE 2022)(
NMS 2022), RIRREFRXE, BExxE. BR. L 53XELER.

Dear student, welcome to SmartPath UK Guardianship.

We work under the latest Keeping Children Safe in Education 2024 (KCSIE 2024) and
National Minimum Standards for Boarding 2022 (NMS 2022) to provide you with

comprehensive support in safety, health, academics, and cultural adaptation.

BMNWERBLRFENETF AN FERERZFSFNREAR, BAOTHRIIREEENZES
5 £ FIRF . 2R FEAEIR,

Our team of experienced guardians, homestays, and partners is dedicated to ensuring that

H|

your life and studies in the UK are safe, successful, and enjoyable.

o MBHFHMMAE | Role of the Guardianship Organisation:

BNARIMRHEAREL SEEHRE. 5F2R0R., BEFRERURZRFRLE, We
oversee your overall welfare, including regular visits, school communication, medical
support, and emergency response.

o {RAEYYEF A | Your Guardian:

MHEF AZRMEXERERZMNEKRA, /L EMMREKR, BRFENFERNE
i& . Your guardian is your go-to person in the UK. They’ll check in with you often to
make sure you’re settling into school and daily life.

o ZEREMAR | Role of the Homestay:

ARISEAR, FERESEMR—TEE. REWR, BEBRA—FEXDIBIBUR,
During holidays or weekends, your homestay family will give you a safe, welcoming
home and care for you like family.

o FHMIE | Student Responsibility:

ERZEE, REZETERMEBBRONTE, FER(EEITHSENN, As a student, you
must follow school and guardianship rules, and comply with the Student Behaviour
Code of Conduct.
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2. FHEMZER | Key REGULATIONS OVERVIEW

EM ER Regulation Essentials
W% DSL 5 DDSL; Ffal5¢ DSL & DDSL mandatory; all
KCSIE 2024 KCSIE 2024 o
LUEF 24 /NETARALEE concerns acted on within 24hr
53 N5 24/7 9I5K, IR 4E Guardian reachable 24/7, < 300
NMS 2022 - NMS 2022
< 300 EE & 4 /A miles/4 h from student
I Sexual
003 ’ REMREER 16 ¥ Offences Act  |UK age of consent 16
2003
PRC Criminal
o E FIlE FEMHREEFR 14 % L CN age of consent 14
aw
- . Criminal .
LUE S EXE10%, HERE 16 & e UK from 10, China generally 16
iability

BHEERE 9 81, THREFMAMEEIEN.

Read section 9 for more detailed laws and legislations.

3. EEAEFEIMELRE | UK Living & SAFETY

HEIXEEFRF | ARRIVAL IN THE UK
o MEETHE, ZUFXHMBFXIE (eVisa)

Carry your passport, visa documents, and eVisa
o MRMAUFINEREFEEMER BUFBEEREBHIAREESIMFE,
Ensure your phone is fully charged and working, set up roaming or prepare a UK SIM
card.
o KXW, RHIFESA KT 2R
A driver will be waiting in the arrivals hall with a sign.
o MEEIKENFMN, BLKKITHIP ZERL
If you cannot find your driver, call the SmartPath emergency number immediately.
o ERB1E:999;FERES 101, BT 111
Emergency: dial 999; Non-emergency police: 101; NHS medical advice: 111

K E Xt 5 #L1X | Brimist CusToms & ETIQUETTE
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o ME#L{Y | Meeting People: .
REEANEEEREFAFFS -+ KX EE, Greet with a handshake and title + surname.
e HEBA | Queues:
EEIE. FihFEEHBA, BAR T £LIRA, Always queue in order; do not push in.
e fHiE | Politeness:
BERMEAE". “BE". W&, Use ‘please,’ ‘thank you,” and ‘sorry’ often.
o FELL | Mealtime Etiquette:
ERMAALEEERIY FRNIXER  FEKOMEBIOLZBEE, Wait until
everyone is served; eat with knife and fork; avoid chewing with your mouth open.

ABZEEREYE | PERSONAL SAFETY & VALUABLES
o NHENTEHEN, RIFER

Avoid headphones outdoors to stay alert
o REFHRAMFH, RENBARIZTEMNEA
Keep wallet/phone in a zipped pocket or secure bag
o TELEHLEKMBEERFMN
Limit phone use in the street to avoid distraction
o MREBITREX LBBKRRBRITEERH

If your bank card is lost/stolen, contact your bank immediately

FHELRLR | SAFEGUARDING

MEMRNEEHREHF DR AFEMED, BIEBIMR, NRMEINT R FHERMILMR
FERHEE SEEMZESRALRMARAT (BREEBXTH ), FRREF—LIANME
BRI E N BMERN A ERMBAELSFBIA, MRURZIEE X, If you are ever concerned about
your safety or wellbeing, we are here to help. If you feel uncomfortable, pressured to do
something, or have been hurt in any way by another student or an adult, you should tell a

trusted adult as soon as possible, even if someone has asked you not to tell anyone.

EIEEEZERPFREEETEFRP AR A (DSL) Mgl R A (DDSL), il L), 5
FAEZANLELERFPRE, (RE LBEERER M4 : SmartPath UK Guardianship has a
Designated Safeguarding Lead (DSL) and a Deputy Designated Safeguarding Lead (DDSL).

They are trained to deal with safeguarding concerns and are available to support you.
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o DSL|#EERLHREIFAREA :Victoria Chang +44 077 7645 1714 mmueEnn

quardian@daotantu.com

e DDSL | IR A :Kamila Zhao +44 075 9111 1759
kamila@hamptoneducation.org

o XS 1EH (24/7)| Emergencies (24/7): +44 079 2695 5589

REAILEFERHRENRTEN,. BSEW. FERE SEBERMEAIEAR, hI)E
SAANT FH E Bh R . Alternatively, you can speak to your school safeguarding lead, house parent,

matron, homestay, or any SmartPath staff member. They will listen and help you.

EHIEEM(EERERPBE)ATEEMNESE hitps://smartpathuk.com/Z= it B B 55/

SmartPath’s Safeguarding and Child Protection Policy is available on our website:

https://smartpathuk.com/3F i Ei Br & /

fh1F 5 R #Rifmit | PREVENT & ANTI-RADICALISATION
BifIERIE— D ABFFIRBER I FHF RN R, FrAIEREMES SRRIEBETH. XM
ERATRE R EFEIKLAEF, thalsE R EFEMLL L, Radicalisation is when someone gradually
begins to believe or support extreme views and may be influenced to take part in harmful or

illegal activities. This can happen both online and offline.

B0, inBESFAERANFEEIER, Hlin, H—> AR, 5R. HiRME., SmEER,
HAEEIHARBRREN, AIREEA S Z TR R &M, Extremist ideas sometimes target young
people who feel isolated, angry, misunderstood, excluded, or who are looking for belonging or

identity.

SmartPath UK Guardianship &8 EIZEE M~ Company No. :-575: 14828084 TelHi%: +44 020 3880 8008
61 Tottenham Court Rd London, W1T 2EP, UK Main Email EEM4: guardian@daotantu.com Updated 55 ¥T: 26/02/2026


mailto:guardian@daotantu.com
mailto:kamila@hamptoneducation.org
https://smartpathuk.com/%E6%89%8B%E5%86%8A%E8%88%87%E6%94%BF%E7%AD%96/
https://smartpathuk.com/%E6%89%8B%E5%86%8A%E8%88%87%E6%94%BF%E7%AD%96/

<

8 | Page SMARTPATH

—_— = EEEEEASSE
AIREMERIESETE:

o EATFIMILIFERIK
Sudden isolation or extreme changes in behaviour
o ZEMNRFINZEMNR. RNBBIHAE
Frequently viewing or sharing hateful or violent content
o MW AU EF=EEINEE
Strong hostility towards others or society
o WERNELEIHERRE
Being asked to keep secrets
o RERENINA FELERIHEFAR

Pressure to join certain extremist groups
HERIGMAAIEETRTERR, QS 5EETA. FEHITAFIMNBRITH. XETHAAES
BBEZAHAE, FEHEMRKMZEIFILRE, Holding extreme views can lead to serious

consequences, including involvement in illegal, violent or hateful activities. This may result in

police involvement and could affect your future education and opportunities.

HEXRIB M ANERLE R, EILZIESEEERIEIT, If you notice these in yourself or

others, report immediately to SmartPath or call ChildLine.

e Prevent Lead: Pheobe Chen, +44 020 3880 8008, guardian@daotantu.com
e ChildLine: 0800 1111

EIBRA(EF ERRIGIE)ATEENES, HPiFMAEBAFEAINMAIESE, CEBREDERNFAR
(escalate) #8 & ZE {4 : https://smartpathuk.com/F fift £ %/

SmartPath’s Prevent & Anti Radicalisation is available on our website. It explains in detail how

we record, respond to, and escalate safeguarding concerns:https://smartpathuk.com/=F ffft £ EZ

x/

WERE 5 MEERZE | ONLINE SAFETY & BULLYING
o FREZBRIFFI, FTEMEHR=E

Use passcodes on your phone and don’t share them
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o TEAMKWI-FIZEZESKS
Avoid logging into accounts on public Wi-Fi
o NEBEANNMKXFIDZRF
Don’t chat with strangers or share private images
o IMEEIAFHER, ARSI EBMEA
Report online abuse to a trusted adult

T BEX L %R | EXTENDED SAFETY RESOURCES

e JLEZFE AL | Children's Commissioner:020 7783 8330

o Ui JLEFEHE/EAL (LSP) | Local Safeguarding Partnership:
https://www.londonscb.gov.uk/london-scb-contacts/

o EHEKE SN | SmartPath Policies and Procedures
https://smartpathuk.com/ £dd /

4. FERESHEES | HovesTay & DaiLy LiFe

o AT |Meals: RE(ZERH.HF.8E). FE(ZHAE. PiD) . BB (REB+iHRA) FER
E&1R S0, Breakfast (cereal, toast, eggs), lunch (sandwich, salad), dinner (hot
meal with dessert), with snacks available.

o A | Bathroom: RIEFFAEEE HANRALTERK, FEBRKRERIABE, Keep
bathrooms tidy, limit shower time, wear appropriate clothing when moving to/from the
bathroom.

o H&K |Laundry: EERERIREEKRS, MFEEB 2%, EIRATHE, Hosts usually do
laundry, but you may do it yourself if agreed.

o 13k | Plugs & Adaptors: ZEER=FAMEL. FIRATERIFRIREL, LWERS
M, FHHFIRZFITHE. The UK uses three-pin square plugs. Please bring a suitable
adaptor for charging laptops, phones, and other devices.

e E3% | Electrical Appliances: FREF AR EFA LR, B TBR/ATRETFENRKRK,
Use UK-standard chargers; overseas ones may cause fire risks.

o FMEXIE |Passport & Visa: FIESIIIFZERE, EFHFRBUF ARNRE;
MBETRE, BREZEME, Bk, Keep your passport and visa safe. They are
usually held by your school or guardian; if you keep them yourself, store them securely

to avoid loss.
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o &M |Clothing: ESE—ME 0-25C, MHKSD, BNSHEME, L%~
B MK, UK temperatures usually range from 0—25°C, with few extremes. Bring
more spring/autumn clothing, and fewer summer or winter clothes.

o R¥5%L7F | Religion and Places of Worship: ZE2— 12 TtER, EMNEHZINY
B, MRMRALEREHRSINREEISAMEAL TG, BEFHEAN), BIEHER
#E., The UK is a diverse country where freedom of religion is respected. If you wish to
attend religious services or access places of worship during your stay, please let us

know, and we will help you make the necessary arrangements.

4L /PIE T | Ties For LiviNG TOGETHER

o RE¥EFEMREE FMEEHIAEMB, Keep your room tidy and respect privacy.

o HRNBEIHIEHEIZATE., Tell your hosts about any dietary needs.

o %ifi“please’fl“thank you”, & RIEFLFF O 55& . Use “please” and “thank you”, and
speak up if needed.

o HEREFRESHFMEMRIIT BIES, JEE RIS SEERFA . Families
may invite you to join events or celebrations, joining in is a great way to feel at home.

5. 78I CHecKLIST | PRE-DEPARTURE CHECKLIST

o IER (218 N AE%K) Passport (=18 months validity)

ZiEEK Visa letter

o UBIPEMUEEZRFEE Guardianship letter & school offer

o RRAXLKT+BFEZIN Contact info (paper + digital).

o NHHBH=IHEZIN Photo & cloud back-up of documents.

o EFEIE £100-£200 GBP cash £100-200

o EX=FLE#L UK plug adaptor

o MEBIRELAAFZ, T EHR/ANZEIUBA, Bring any prescription medication with an
English note.

o FHIHE, THERANA (WhatsApp, Google Maps) , Phone charged; download apps
(WhatsApp, Google Maps).

6. AFEEAEZ | ImmicraTION Q & A
Q: fREREEFH L ?
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A: ZIF=%3) A-Level/GCSE,

Q: What are you planning to study?
A: I'm going to study A-Level/GCSE.
Q A LIEFERE"

A ZEHBHRIELE TL2E T,

Q: Why did you choose the UK?

A: The UK offers world-class education and a safe, multicultural environment.

Q: EZRMRELESF A ?

A EEERESF AT ENEEREF A

Q: Who is your UK guardian?

A: SmartPath UK Guardianship has appointed my guardian.

7. Y51 RS SEE | ScoPE oF GUARDIANSHIP

<

SMARTPATH
RESEEAR

7= AR REERE Scenario We provide You do
Weekly visits,
BAiBM. 235 academic & _
. s . Communicate
FHIRN DEHS, ES |EFHEEK (Term time mental-health g
needs
=B support, medical
escort
e " DBS-checked
Half-Term/ [DBS ®# %18 |Orah R4iiZHiI|{Half-Term/ host family & Apply on Orah
ost fami
Exeat RE. KBiEE (156 XHAF Exeat Y 15 days ahead
transport
247 B . ~ [24/7 hotline
Z2EH REFH¥E |Emergencies Keep phone on
075 3333 9208 075 3333 9208

8. ) B4 EXFF | Stuby & WELL-BEING S

SmartPath UK Guardianship &3 B3 H
61 Tottenham Court Rd London, W1T 2EP, UK
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* %R Academic: AITIA R . SME BIEMR B 3. Book tutors or use R
supervised prep sessions.

* I EE Mental health: ZHS A + F30UEFEDEIT, School counsellor plus Mandarin
tele-therapy available.

% $t 3 Social: {E5<&B. DofE. Ten Tors. F% /BT H , Clubs, DofE, Ten Tors, volunteering
opportunities.

* &L L Online safety: 8 Wi-Fi 728 22:00-06:30 % ] ; Z 1k VPN, Boarding
Wi-Fi off 22:00-06:30; VPNSs prohibited.

{BE | LANGUAGE

EHFERELHR, HNEMTRREBRARIERR. 21180, IMRRARBRKNRF, i1 aeEE
IR, IRAEBhEH LS EBR, Your host family will encourage you to speak English when you
are staying with them. Don’t worry if your English isn’t very good, your host family will be able

to understand you and your English will improve.

EE 2L | DRESS
EEBREBFEENR, SRt ARBET, FIINBRXFEXEFESEM, Dress

appropriately in your host’'s home. Don’t wear pyjamas all day, and avoid anything that might

make others uncomfortable.

4 B R4 | BIRTHDAYS

NBEMRFLEZRBAFTBERERNERD, BEFEAN, BIMERAMEIMREEE, If you'd like to
celebrate your birthday at school or with your host family, tell us in advance and we'll help

arrange it,

(& ¢TES A | BED TIMES

FR—MEAETRESBLTNE, FERENE, TEATRERMIETN, BHNRIEFREES
BE4ER . Your school will set bed and lights-out times. During homestays, these rules may be

more relaxed, depending on your age.

B 2154 | HOMESICKNESS

BREREEENRN, RETENHIEE . FHXEFFHE, IRRIEIHAFE, BRE
ERMBEAVHFEREIN, HAIEZIFIR, Feeling homesick is normal. You're adapting to a new
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language and culture. Speak to school staff or SmartPath if you feel low — we’re

here to support you.

5} &3 | EXCURSIONS

FERIMIZEATERESRABRESSRERA—ESMBESES. EKEZEMFEY
T, AIEBRZEHMEKRE, Younger students often join their host’s family outings. Older

students may prefer quieter homes to focus on revision or rest.

BEREE | HOST FAMILIES
BERESELRRIBYEBIIR, SR8, ARNEE, T2R5mMM8 %, Your

host family looks after you during school breaks. Be polite, respectful, and enjoy the time with

FEREARESSMR—IEENHKRAR. FEERE, TEME EHISESLMHmA SHHENE
B8], Your host family may give you a key to the house. Keep it safe, never copy or lend it,

and always lock up when leaving.

T B 53X {b{K%: | FESTIVALS & CULTURAL EXPERIENCES
HEREMRESBFMSMIZRT. EEFTRRERS . IERREEXEMIFNLS, FHR

#% 5, Your host family may invite you to join celebrations like Christmas, Easter, or family

events. It's a great way to experience UK culture.

N A4 | PERSONAL HYGIENE
BRIAS. BRKYINKRE, FEORESEE. SHERENEEFERFFE, Shower daily,

change into clean clothes and bedsheets regularly, and maintain dental hygiene. Always wash

after sports.

BE 4R | ROUTINES

FHFEERRSETERELT, EEHBERKRMA,. BRFERZEE. Younger students
should actively join in with host family life. Make your bed and keep your room tidy.
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=185 2FA | WELLBEING & PRIVACY

EEEAEMNMUERRSRE, MAAENES T ARAN, FANKDS5REFES. Your
wellbeing and privacy matter. You'll have your own room/bathroom and are encouraged to

interact with your host family.

IV EEf#EE | MENTAL HEALTH

RATRER RENENKBFE RS, BEFEMMRRS, EMNERHHSHREE, MAISEERY
HAVEEZE., You may experience low moods or stress. Please talk to us, and we can arrange

support or therapy if needed. Your wellbeing is important to us.

RBEH 1T | TRANSPORT & TRAVEL

AFEERELTHE FERESSMBITHIFEF, DERRABRMAR, MEKEFRL. 1B
AR, AN EBITUREIE A, EERITEFRSF T FHIRETFHITFE . You must tell your

homestay and guardian before going out. Independent outings should be notified in advance,
and longer journeys require permission with full details. Your homestay will guide you on local

bus, underground, and train routes.

FEk 5 WY | POCKET MONEY & SHOPPING
BUFEETLLUE AEERAEARTRAIIMNA WHRETIERES KT,

Don’t carry too much cash; use a bank card or payment app for daily spending. Keep track of

your budget and receipts when shopping.

#7512 % | DEVICES & SCREEN TIME
FIEREREE, FAEFERATFHMBM, S RERITAME,

Balance study and rest. Use your phone or laptop sensibly and avoid late nights or excessive

screen time.

SmartPath UK Guardianship &8 EIZEE M~ Company No. :-575: 14828084 TelHi%: +44 020 3880 8008
61 Tottenham Court Rd London, W1T 2EP, UK Main Email EEM4: guardian@daotantu.com Updated 55 37: 26/02/2026



<

15 | Page SMARTPATH
EEEEEAE

9. ITHASFN 5 ;XEEH | ConbucT & AGE RULES

TAAE | BEHAVIOUR

BESWEEMA BERMT. XEMRERSHMAEEFBEREFAE, Always show respect
for others, yourself, and property. Doing so reflects well on you and builds trust.

BEZME | CURFEWS

EHFERELHRE, NHIIBESBEMNAIRHERESEITA, 16 FUTEEFBRKRARKR, 16
Z U LR AR AT EOLFESFEIREE, &EFKRELTER, FRESMEERE.
When staying with your host family, always tell them where you are going and with whom.
Under 16s must be accompanied; 16+ students may go out independently. Respect the

agreed curfew. If late, call your host to explain.

EBE5EY | DRIVING
EE17 FEAIFI B, EFRAT, R L RN EREEERIFE, EERIRE L HR
#Ah B2 3, You can learn to drive from age 17 in the UK. With school permission,

SmartPath can help organise lessons during term or holiday.

SBFE WS | ALCOHOL

HRE, 18 FUTARELAGEWE, B R FHRIMAMWER, REKEET. BELE. RE
16X 17 ZERARBETAEZRAEN RO ERESEHEE B EHEAZN 18 FLUTZEERS
BRUE, 18 F U LFAREEHF R TEERA, In the UK, under-18s cannot buy or drink
alcohol in public. Although 16—17 year-olds may have a small amount with a meal if with an
adult, SmartPath advises all under-18s to avoid alcohol. Students aged 18+ may drink

modestly on suitable occasions.

Hm5EEY S | DRUGS & SUBSTANCES

EIEEBHOTREZERRES TS, FAER. KOARNEFE. FRAIXZEBEZETH, F
BE5HAETRLE, SmartPath is committed to your health and safety. Possession, use or

supply of controlled substances (including psychoactive ones) is illegal and strictly prohibited.
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AT R AR | SEXUAL ACTIVITY

REGAEZEI 16 FLUTHMHITH. FRMEBEYFERNF—UIFAMEITH. Sexual

activity under 16 is illegal. SmartPath and schools treat any such behaviour seriously.

% (R 5 86, F A | SMOKING & VAPING
18 ZUTARURAEAMEMEFE, KEHFRMEBEERZILERFRERIE, You

must be 18 to smoke or vape. SmartPath and most schools ban it for all students.

Q5 ik1E | TATTOOS AND BODY PIERCINGS

REZEAT18F UTABYUS  SRFREXEHF TR —MWREFRES], B165 UTRE
HEATHIERR B EL K ZRE R BB EERE MM TE, FH WA LT R EH B R R X2
#l, It is illegal in the UK for anyone under 18 to have a tattoo. There is no fixed minimum age
for body piercings, but under-16s cannot legally consent to genital or nipple piercings.
SmartPath follows this law and advises all students to avoid any form of piercing until
adulthood.

\

£%55 | PARTIES
EHFLEBSMBS, BRENBEFEHEPRARZAR. XF 18 ¥ FERBERBRABLE SR,

Parties require permission and adult supervision. No alcohol or drugs under 18.

O

fh k%&£ | FIRE SAFETY

TRERBIFTERE, H2RMREM, ERITANKBARTBER, iR, BRXEFHBIRE
FREFWXH. KEMNIZBEFHARET S, Do notlight candles or overload sockets. Turn
off laptops and hair tools after use. In case of fire, evacuate safely and alert others.

R EE M EHREBR | ANTI-BULLYING & CYBERBULLYING POLICY

FEREEANSBHAREASKKEESXMTMAN  MEXFEIEET FH. BRNEREET
HEREITH, BIEEERREMAMBETH, XMAMAEZENEES B ELLERFERNILENRE
Bullying is repeated behaviour intended to harm others physically or emotionally.
Cyberbullying occurs through devices such as phones and computers. SmartPath has zero
tolerance for all forms of bullying and urges students to speak up if they experience or witness
it.
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RHN | ScHooL RuLEs

FRMFERELRPLEFZLEEETHSHHTANE X2FEMRBMAMEM, Your

school will explain to you their rules and expectations of how you should behave. Please pay

regard to these expectations when staying at your homestay as well.

10. €853 1T | MoNeY & PAYMENTS

BF{f, WL 54R1TF | ContacTLEss Payment, CASH & BANK CARDS

BARARSHEBANFERAERIMS, BEMERLIEESERREZIAEIRIT R, FHREN L
S #ETFRITREE ST L., Most people in the UK use Apple Pay, but some shops and
restaurants only accept bank cards or cash. Always carry a card and some small change with

you when going out.

fR47IKF | BANK ACCOUNTS
EERZEFT, BEEA R IREERTRSFIREFMFFHRAR . With your school’s

support, SmartPath can help you open a UK bank account and set up payment methods.

1. B 5E4REE | HEALTH & INSURANCE

o IKZE 10 XINFTHR GP EMFSHERF A,
Register with a GP within 10 days, inform the guardians.

o WANNMRESEETE, PAHFTEIRMEXHHA,
Register with a GP within 10 days, inform the guardians.

o BUEEFRIFEFTEIMIE,
It may be advisable to register with a dentist, depending on the length of stay.

o MAFMANESRE, FRHARFFEREL KGN AFHY,
If you have private medical insurance, please provide the details to your guardian for
record keeping.

o MMRRE|FRE, BAAEMBEBRER G A EERKIFERE house parent, matron. nurse
HEIM,
If you feel unwell, please inform your homestay or guardian immediately; at school,

inform your house parent, matron, nurse or teacher.
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o NHS FERETEHBE: 111 R
NHS non-emergency helpline: 111

o REMNIEERIT:009(HHF % )
In an emergency, dial 999 for an ambulance.

o ¥4 RKRZEHEIMAEA SmartPath UK Guardianship 24/7 BR2BKRBE,
Students, parents and schools may contact SmartPath UK Guardianship’s 24/7
emergency line at any time.

12. BFIRBE5M KR L | Devices & ONLINE SAFETY

FH{EH | MOBILE PHONES

FERAERAXRNBRERAFI NHSULREFEENESEY. FREFERESEERY
KRARX. RFIRMWEBZR L, Avoid using your phone during meals or social time. When
going out, keep your phone charged and on. Save contact numbers for your host family and

SmartPath. Protect your passcode.

It 5 BN | TABLETS & LAPTOPS
AEERAEYMREERFEREFIRE  FRANBRESTFRERFERME., No device use at

mealtimes or late night. Follow family and school rules for screen time.

M E L £ B | ONLINE SAFETY POLICY

HRBIAERAN"NBARARL", TEBEEANX, TEBRBHITEEB, 18 Z LT HESHFEF
BABIFANREZL, Setyour social privacy settings to "friends only". Do not chat with strangers
or share inappropriate images. It is a criminal offence in the UK for under-18s to view or

possess pornography.

13. HITEXRBRE | TRAVEL & TRANSPORT

N H 38 | PUBLIC TRANSPORT
R 16 F Ll L, EAAIhENT ESHZHR N, RETELTS, EFRBEMN, Ifyou are 16 or

over, SmartPath can help book transport. Always follow traffic laws and stay safe.
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XEZR L | TRAFFIC SAFETY

REEFEETR IDBREFERN 12 FLUTHEEFRE 135cm LELAFERILER S E
¥ . UK vehicles drive on the left. Always look right before crossing. Under-12s or those

<135cm must use child car seats.

HFEZEEFH | TAXIS & DRIVERS

BiRAISAEEEUMMLRE RN K EHTAE, Uber Teen aJfit 13 F U ELZFAERH, F B8
¥ A, Notify SmartPath in advance for driver bookings. Uber Teen (13+) is recommended

for safer travel and alerts guardians.

33X 5 EiR % | ARRIVALS & DEPARTURES

BAGICESETFER | AEEEEERSH, SYREIXOFBRER, NKFEFN,
1E1£ 4T +44 020 3880 8008 ¥: 1, Always bring your passport! If SmartPath has arranged your
pickup, your driver will wait at arrivals with a sign. If you cannot find them, call +44 020 3880
8008 ext. 1.

887 &I | E-VISA
W{REF Tier 4 2AE KA, IKXRERFBFZULFEIBE, If you are studying on a Tier 4 visa,

your e-visa activates upon arrival in the UK.
14. IEEFE RN R/ AR A | DESIGNATED SAFEGUARDING
ContacTts (DSL/DDSL)

L 2R+ % | Safeguarding Concerns:

e DSL | EERELRIFMZEA : Victoria Chang +44 077 7645 1714
guardian@daotantu.com

e DDSL | &l$13R A :Kamila Zhao +44 075 9111 1759
kamila@hamptoneducation.org

FEMBANELLREVMEZERRLULEE, Contact these numbers any time you have a

safeguarding concern.
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15. Bk R A X 5 R $FFH8E | ContacT DETAILS & KEEPING IN e

ToucH

IRETREEEAEARIE R FTEHFREEA | You may need to contact SmartPath in different
situations:
o —#&%ifl | General Enquiries:
7142 B[R] 83 | Office hours phone: +44 020 3880 8808

BRF5 | Email : guardian@daotantu.com
o RAIHN (24/7)] Emergencies (24/7):
Z & 8% | Emergency phone: +44 079 2695 5589

FENEARALTERBEFERRRULSE, BT SMREFRR BRIEZRNE
BREF—UNRF ; EHEMAEBASERR, BIiLENEFHA]. Contact these numbers for any
safeguarding concerns; we will also keep in touch to ensure you are safe and happy at school

and with your homestay.

16. #1F 5 1% | CompLAINTS & FEEDBACK

% — 45 - P quardian@daotantu.com (48 R/NETE &)

Step 1: Email guardian@daotantu.com (reply within 48 hrs)

B BERER ARAFRERF

Step 2: If unresolved, escalate to school

17. ZR2 51 | EMERGENCY NUMBERS

999:IRZE /| 2/ NE Police / Ambulance / Fire

Childline 0800 1111: R F AKBI#E  Free helpline for children
247 Y5k - +44 078 4711 4034  SmartPath 24/7 Hotline

R E K {#EIE24/ M &k +44 020-74368294

KFMF 5 F#(Boarders’ Handbook) B BV & SF ; F & PR, LUIERFMN 4, This
handbook must be read alongside your school’s Boarders’ Handbook. Where the two differ,

the school handbook prevails.
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