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1. ME AN | WeLcoME & INTRODUCTION

B1EERESF FARIGREMA . RN —REETM. S RIVBBFLP NG, RSMEE
E2EFEFEFERNKE, #A5LERERFEFERR, Welcome to SmartPath UK
Guardianship. We are a UK registered guardianship provider based in the UK, working closely

with leading boarding schools and universities nationwide.

BEMNHEARBEFBE, FEREDHRARA. RBEARTANZE2RFETAAR, TURSTERR
RNZEE RRAEHE, BINR®EYF. Z226. BEXE. EVRBERSIEDBIFRS
, MRFPEEZUAAEE LEF B ER, Our team includes specialists in guardianship,
homestay coordination, transport, and safeguarding. We provide international pupils,
foundation, and university students with accommodation, travel, medical, and visa support;

offering complete care for their studies and wellbeing.

{E | WELCOME LETTER

BEHHIRK,

¥AmMAEBEREELEF RS, EEZRFEZFEELHRE, BME2HREMNOZ S, BE
FURE, BMNEKIBEEFHHOLERE2HE EH) (KCSIE 2024) R(FBEBZKERFRAL) (NMS
2022) R A REE WP, Welcome to SmartPath UK Guardianship. We are delighted to
support your child throughout their education journey in the UK. Our work follows the latest
Keeping Children Safe in Education (KCSIE 2024) and the National Minimum Standards for
Boarding (NMS 2022), so you can be assured of your child’s safety, wellbeing, and academic

development.

AFEMARKESTEH, BANETHNOERSEE, ARAX. RARKREEZEESH
MEEAR, ZFMARE(EEFM)—RARE EhaSHFNHRKAMNKREXKZEDAN,
This handbook is designed to help you, as parents or guardians, understand our policies,
services, and ways of communication. It complements the SmartPath Student Handbook and
provides additional guidance for parents, including information on fees, special arrangements,

and your role in supporting your child’s journey.
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FAB A HE | OUR COMMITMENT smuEEnR
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o FHZ%E | Student Safety:
BAMAREENERLT L SHEMBEEE T E AL, We always put student’s safety and
wellbeing first.

o X AtiEE | Timely Communication:
BERK, ERMNFERFEN M. SHAMEEEE ., We keep clear and open
communication with parents, schools, and students.

o XA | Emergency Response:
BERER(NEST. LF. ZiEE) EETFH REFR S . We act quickly and update
you right away if there is an emergency (medical, disciplinary, visa-related, etc.).

e 3{ELEE | Cultural Respect:
BESEXILER, BEUFAENIFRAFIHLE , We respect cultural differences and help
students adjust to life in the UK.

At I | RoLes

o 3 #L# | The Guardianship Organisation:
SEFERE . FWNE, BERBS N2, Oversees student welfare, academic
communication, health support, and emergency arrangements.

o ¥ A | The Guardian:
ERNREMEERR, EEARFENBESI 5L, Acts as your representative in
the UK, responsible for your child’s daily care and reporting.

e £ | The School:
NRFAMZULESEFER, FRETINIURERF AT A(DSL), REFEERLE
M & IR £, Provides academic teaching and boarding support, with a Designated
Safeguarding Lead (DSL) to ensure students’ safety and wellbeing on campus.

o FTBEXREE | The Homestay:
ABIAKEARNEFLERBRTERBERNRERER, Provides a safe and caring family

environment during weekends and school holidays.

2. REEEFE RS | UK Livine & SAFETY

= =

{THI CHECKLIST | PRE-DEPARTURE CHECKLIST

o FHE (218 NAAEM) Passport (= 18 months validity)
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o XIFEK Visa letter L PR LY
o BHFEBIUEEZERKFXEIE Guardianship letter & school offer

o EEIUE £100-£200 GBP cash £100-200

o WAHHEICULBA Prescription medication with English note

o EHX=FLE#L UK plug adaptor

o HIHFNFATAENXH Cloud back-ups of all documents
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EEXIEEIR | LiFe N THE UK
EEANFEXIRS5 1 AZE | British culture values politeness and personal space:
o WXRNEEEIETF, ¥ K, First meetings usually involve a handshake and use of
surnames.
o HERAZ{E, I H[#ERA. People queue patiently and expect others to do the same.
e FHi& | Politeness: HEAIEA“E". “WiH". “WFE”", Use “please,” “thank you,” and
“sorry” often.

o AEMEFMAALEEBRFIE BRFEERYIEE. wait until everyone has been
served, avoid talking with your mouth full.

FEFHA | LBy

HERELEBEREFIMTINEZEESTAERMBRENST, REEFERZIERTHERR
4}, SmartPath and the homestay provider are not liable for damage caused by student

conduct, except where prohibited by UK law.

% 5 #A B B Z4E | ResponsiBILITIES DURING A PANDEMIC

EHEHERFEARATASHFEREERA. UKHSA,. WHO 5 AEGIS 5%, FHBIEE TR,
RESRES S, During public health events, SmartPath follows UK Government, UKHSA,
WHO, and AEGIS guidance, supporting students to stay at school, return home, or study in

quarantine.

3. IR 1% 1% | SErvicE DETAILS

4547 A | GuaARDIANS
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EEEPEHEESF(LEREHE L) (KCSIE 2024), Fi&II%E[1H DSLUEERLFE =n=euns
AT A) #1 DDSL(BIARAN) . HATEL@EMIBER, &I : SmartPath fully complies with
Keeping Children Safe in Education (KCSIE 2024), with a designated DSL and DDSL.

Our safeguarding policies cover:

7 | Page

o JLEHRIEREH | Child protection and welfare

o kit (Prevent) | Prevent and anti-radicalisation

o {EE4X1](Low-level Concerns) | Low-level concerns and whistleblowing
o ®RiF5KRFZ | Complaints and anti-bullying

o FHAKEAIEFER | Missing student procedures

o MBEZRESHIFERY | Online safety and data protection

BHEIESE 5 859, THRBEEFMAMEERINEN, TBRRBEALTHEES:
https://smartpathuk.com/ 3it| /

Read section 5 for more detailed laws and legislations. For the full list of policies, please click

the link here: https://smartpathuk.com/3 it B3 B 3k /

EEFF | ARRIVAL VisIT

BR AR FIRARERLBRARTERFER, BhtiILW, AERE, FRHELEFE
S AUBRSFRMURKARINZEDRESHELRR, UAFEEBEZHFE. The Guardian
can visit within a few days of arrival to support settling in, offer guidance, and help familiarise

your child with their new surroundings. Parents should request a visit from SmartPath at least

two weeks prior to the first visit, so that SmartPath can better arrange this.

EMKIFE KRB | REcuLAR VisiT & FEEDBACK

B ASEHEFRAENE. BR, FARKRE®PE/OXRE. RE NEFEERH, BTED
IRETAE TN, Regular meetings and communications are held, and feedback is provided to
parents in written or verbal form. Same as abovementioned, if in-person meeting is required,

please make the request at least two weeks in advance.

S 5 4 E;ED) | PARTICIPATION IN STUDENT LIFE

AERZFEHERKS. RIVED. ]| BH, FREAEFEES, L, Guardians can
attend parent meetings, extracurricular activities, sports events, performances, and assist with

daily life needs. As abovementioned.
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XY F#iF | Concerns & COMPLAINTS xEEEEnR

EREFFZFIREEMEY, NI/ RNFHKRIBEFLE, RROTEREERZFR
DSL gt &t JLE R AR E . Any concern raised by you or your child will be taken seriously

and handled according to our policies. Parents may also contact the school DSL or local

8| Page

safeguarding authority directly.

FTEREE | Host FAMILEES
FiE5%E E | RequesTs & CHANGES

o ZBEREHIBFEEIZA 2 FIZ3L ., Homestay requests must be submitted at least 2
weeks in advance.

o EFBUHSER (MNREAImeTEELSE MLk ), FEAIRHT 18 KBEA, If cancelling or
changing a confirmed homestay, parents must notify SmartPath at least 18 days in

advance.
o IMNTEARESHMEEAERHRFTBRE, BraEF~£ s} 5t H, Late changes may

result in a different homestay being arranged and may incur additional costs.

FEETFE 5 TE | SCREENING & VETTING
FFEFERENTEISEESAE(E DBS & ) ARHER, UHEKREZTE5E8H. All host

families undergo comprehensive background checks (including DBS) and home inspections to

ensure safety and compliance.

1£78 &4 | AcCOMMODATION STANDARDS

FERERMBTIEAR. =8 HKBRS. $IRERME, RESEEEE2IER,
Students are provided with a private bedroom, full-board meals, laundry, study space, and
Wi-Fi.

K EEPCEC | MaTcHING PROCESS
BNEBEERENXIEESR. REIJBRIOXBRFHTLE, HRUGEAARKPHBR—FER

RE % 1¥ . Host families are matched according to cultural, dietary, and interest preferences, with

priority given to long-term consistency.
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NMASFELTHE | EMERGENCY HOMESTAY PLACEMENT
MBES . AR EMERIER, BANGE 24 NIRRT HIRNEE, BESE ST R B,
In cases of exclusion, illness, or other emergencies, a temporary homestay placement will be

arranged within 24 hours to ensure student welfare.

11X 5 38 | TRANSPORT & TRANSFERS

FHIFIR/G R, F 28 A RENEDIRAT 2 B REERIRERITREER, For the start
and end of term, half-term breaks, and short Exeat holidays, parents must provide full travel

details to SmartPath at least two weeks in advance.

o HiZEE | Airport Transfers
BNZHELFTFRHEE RAVIRENZEERS, FEMATRERNER . BRRAKXA
HEHLPRIRAE , We arrange UK drivers for airport pickups/drop-offs and provide the
driver’s name, contact details, and name board in advance.

o 2 HE4TEE | Last Minute Change:
BREERBEA], nTF 48 /e, FFUkEREASY B2 A, Last-minute changes (<48h) may
incur additional fees.

o BW/ZKEXRE | Local Transport
FHRFBREE. RITFRFHEAIRAIMIT. Transfers to and from school, host
families, or activities can be scheduled in advance.

o XEZR%E | Transport Safety
FETNES 1, FERXREAAFRE, Alldrivers are vetted and meet UK safer

recruitment standards.

=A@ 5 3 # | SchooL LiaisoN & SuPPORT

BENEXPRARKEHPERES, BEFENFEIRR. £FENERBBRT. WBEXSEH
(f2RE. 242, E2EN), BAIEIELES ., Each term, SmartPath provides parents with a
written report on your child’s academic progress, wellbeing, and adjustment. For any

significant event (health, disciplinary, emergency), we will inform you immediately.

RE 5 R | ReEPORTING & UPDATES

o EMHE
BEFRHARFRRE, BEFI. £ENREKNR, Termly reports summarise
academic progress, wellbeing, and general adjustment.
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o HIEHE TTILL
MBESBHHEREY, AAESERKERRFIRENIN A ZE, Parents are informed
immediately of emergencies or significant changes, along with recommended actions

o SEHAMEEHE | Regular Communication
BNRFZEREDE (WIS, B4, BiF ), FARFKEERER T #1557 . We use multiple

channels (WeChat, email, phone) to keep parents informed at all times.

ol 5 & JE R IR | UPDATES ON STUDENT PROGRESS

o RANBEER
REFEKSEBR. E. LHEFESHE, We act on behalf of parents for absences,
appointments, disciplinary and routine school matters.

o K&
AIRZREKEHEREKS, FREEIERIIRE . We can attend parent consultations with
teachers and provide bilingual summaries afterward.

o %33 ¥ | Academic Support
MEEBEZIRE, HMAIHEIREFINESHET ZHFRS. If a student struggles

academically, we can help arrange extra tuition or school learning support.

4. LA S5 W %% | Fees & CHARGES

E & 57 F PACKAGES

R RS2 ARSS 3R (& VAT) £ % Deposit
K2 University £200 (B 4) £1,030/4 £1,500
% 2Z Nurture £200 (B 4) £3,780/% £1,500
£ Nurture Premium  £200 (&%) £5,720/4F £1,500

First-year registration fee applies once. Deposits are required prior to starting, and balance

(minus expenses) is returned after contract ends.

XS5 HFE A | TRaNsPORT & HOMESTAY

o FERE(FEHP)
fC3:£95-135/H%, Hfthith[X : £65-125/8;

SmartPath UK Guardianship &8 EIZEE M~ Company No. :-575: 14828084 TelHi%: +44 020 3880 8008
61 Tottenham Court Rd London, W1T 2EP, UK Main Email EEM4: guardian@daotantu.com Updated S5 ¥ %7: 13/01/2026



<

11 | Page

SMARTPATH
® ﬁﬁ?@(ﬁﬂ) EEEEENE
£ £70-135/B%, Hithith X : £60—125/Bk
o HiFHEX

3R £130 #2; HAth X :£100 #2; #B H FE B N B2 (£3/mile)
o REEEEGBGEERN)
£30;BHEERE £3

Other service-specific, emergency and booking fees are detailed in the Price List.

fft AR S5 | ADDITIONAL SERVICES

o WA (XK=, E3)
SEBE/RBRRTIFE KREKEEERS,
o RAEWE
<1 AN :£240;< 48 /&Y : £500
o TAIEXHXZH
BRFRER. BR. 1TARUIE, FAKRRBES LM E X,

X+ 5B FRELER | PAYMENT & REFUND
o BEHERE
e |Invoices issued annually
o XiHEH—ZLKH, TFBIX
e Non-refundable once Visa letter is issued
o ERIFITFIOCKRMBRERE HIBKREXTM)
e Deposit refunded within 30 days of contract conclusion (less deducted fees)
o HUAFRAI—TZHIER, &N IKERZFHI T A

e Cancellation requires one-term notice; otherwise, term fee charged

5. NAERIEER | EMERGENCY & SAFEGUARDING

Mt A:SaFeGUARDING PoLicy

EEBEBNRET(HERIILERLEMFI)(KCSIE 2024), BEEMRERETE R, A
FHEEEMMEP A FEREMNIEARBLAET DBS ERHFE, SmartPath UK fully
complies with Keeping Children Safe in Education (KCSIE 2024) . Student safety always
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comes first. Everyone who works with our students including guardians, homestay mRmamnE

12 | Page

families, and staff must complete DBS checks.

e I | Training:
FAERAIHSEZEMILERT M Prevent 121l ; DSLEE R £ AT A) #1 DDSL (B
BN 2EZESRANE,

e BX& A | Contacts:
H A1k %E DSL #1 DDSL, ¥ 1AREFEELEES, The DSL and DDSL are responsible
for all safeguarding matters.

o REIRIE | Reporting:
—BHIEMER B RKIEMN, HIMILENIREL DSL/DDSL, FiRFERFIZFKMB#H, Any
concern must be reported straight away to the DSL/DDSL and will be properly recorded
and followed up.

o 5 1E | Partnerships: A1 55 #:8 DSL LU Rt A IILERFHMFRFZEVNE, XERE
FH #1814k . We work closely with school DSLs and local safeguarding bodies to keep
every student safe and supported.

Mt B:MissiNg STUDENT PROCEDURE

MRZFAEEREER, EMNEULZEIREIEHE:
1. ERRFRETHFTEREHIAER.
Contact the school boarding house or homestay first.
2. ERAME LR A T
Check the school grounds and usual places the student may go.
3. AFBHMERK, ¥ DSL NAEHERS
Inform parents, the school DSL, and local police straight away.
4. MEFRE SETHREEMBEL
Use social networks if needed to help locate the student.
5. BAIFEH DSL/DDSL £ AR, BEEAINEERS

The DSL/DDSL will oversee the case and keep records until the student is found safe.

Mt C:Prevent Duty PoLicy

R FERZRIGE LFEHEICE0E, RIGEMTRDIFMIL, R, FEBRIKW L iEAh
REK, ERIECSHMAFRLFE R, HiLZIEHEEE K $TChildLine 0800 1111, Signs

of radicalisation include isolation, anger, feeling oppressed, or exposure to extremist groups
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online. If you notice these in yourself or others, report immediately to SmartPath or
call ChildLine at 0800 1111.

To protect students from extremism and radicalisation.
MATHE

o FTERIIMFBERERES Prevent Zil, RFIXBEHFR
Work with parents, schools, and local authorities to support students
o TEHIHIT KERITL HARZERRRE
Regular risk assessments to keep environments safe
o 37 SCIRMHI, FEIEILEN LR DSL
A clear reporting system where concerns go straight to the DSL
o 5 RK, PR, AHG & BRFZERGEBRIH

Work with parents, schools, and local authorities to support students

Mi D:F4EBHEFER & SHP I STupenT ArPPLICATION & GUARDIANSHIP AGREEMENT

o FAEXRER&ETER
Student details & medical information
o RKREFH
Parent consent declaration
e SmartPath [R5 &KX
SmartPath service terms
o ZRREWB
Emergency authorisation form
o XRT(RK., FE.BEHFHA)

Signature pages (parent, student, and guardianship provider)

V" EBRE%R | ExTENDED SAFETY RESOURCES

e JLEZH % | Children’s Commissioner:020 7783 8330
o Uih)LERHFE/EHL (LSP) | Local Safeguarding Partnership:

https://www.londonscb.gov.uk/london-scb-contacts/
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&k 5% %2 | PoLiciEs AND PROCEDURES

BN EBR ERBERAAEZIMMIE L, 12 dXEERXIERAEK, AEZEE. KK
FBEREZER, All of our policies and procedures are published on our website in both

Chinese and English, for easy access by students, parents, and homestays.

LT BERIEM T _E&EE : https://smartpathuk.com/ZF it
The following policies can be found on our website: https://smartpathuk.com/= ffft

RESIILERPBEK Safeguarding and Child Protection Policy
REFZEBER Anti—Bullying Policy

2 R m AL BUER Anti—Radicalisation Policy

&R L BUER Online Safety Policy

2NN IRER Emergency Procedure

KERFH N RFR Missing Student Procedure

BH. BES5ZLFH | Welfare Health and Safety Statement

6. T8EHEYR | Key REGULATIONS OVERVIEW

EA C3= Regulation Essentials
W% DSL 5 DDSL ; {1 5% DSL & DDSL mandatory; all
KCSIE 2024 KCSIE 2024 o
LUERF 24 IMNETALL IR concerns acted on within 24 h
53 NSE 24/7 B]5K, BB Guardian reachable 24/7, < 300
NMS 2022 - NMS 2022 _
4 <300 EEEL 4 /et miles/4 h from student
SmartPath UK Guardianship &3 B3 H Company No. JE#-51: 14828084 Tel#815: +44 020 3880 8008
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M0 SEE Sexual Offences il

REMREFR 16 UK age of consent 16
2003 Act 2003

PRC Criminal
R E A PEHREER 14 & . CN age of consent 14
aw

LUE S EE10 %, hEES 16 % |Criminal Liability [UK from 10, China generally 16

HHRE 8 #i5, THRERAREENIEN,
Read section seven for more detailed laws and legislation.

7. B RS SEE | Scope oF GUARDIANSHIP

= TR IREBS  |Scenario We provide You do
Weekly visits,
BiER., 35 academic &
) . FHEE _ Communicate
FHIA DERS, ES % Term time mental-health g
5 needs
F& & support, medical
escort
o . DBS-checked
Half-Term/ |DBS ®#%%f& &K |Orah %4tig [Half-Term/ _ Apply on Orah
i . a | host family &
Exeat BE. REHEE  |Al 15 XI5 [Exeat 15 days ahead
transport
24/7 ¥4k REFNG 24/7 hotline 020
ZEEH . Emergencies Keep phone on
020 3880 8808 [& 3880 8008

SmartPath UK Guardianship &3 B3 H M~
61 Tottenham Court Rd London, W1T 2EP, UK

Company No. #EH5715: 14828084
Main Email EEHEf: guardian@daotantu.com
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TR EEFEER | ConoucT & AGe RULES
fTRAAMSE | BEHAVIOUR
BNEMRFLAEEEZIHERAESEMHA. BEREMLHE, IRANEARITFHSE, th
EMTREEN. RAFEEEBEREMEESEE., We encourage your child to always show

respect for others, themselves, and their surroundings. This reflects good character and helps

them build trust with teachers, peers, and host families.

BEZME | CURFEWS

NTRE, FAECFTEREHRNNE, HDTIRAITEMFERRKEAERITA, 16 FLUTZEE
WM AFERIS 16 Z LI BRI H, BF %—nﬁmﬁ’]lﬁl%ﬁ‘ﬂﬂ MFIER, FHHBH
BA, For their safety, students must inform host families of their whereabouts and companions
when going out. Students under 16 must be accompanied by an adult. Those aged 16 and
over may go out independently but must respect agreed curfews. If delayed, they should

phone the host family.

W58 | DRIVING

HEE, 17 FEAIFHRFEIZY., EFEREE, EHEDMZEERARRRNELHEE
R*2, Inthe UK, driving lessons can begin at age 17. With school approval, SmartPath can

assist in organising lessons during holidays or outside of school hours.

EFE & | ALCOHOL

RIFREEE, 18 FUTAFEL£GESUHE, WRFHMAREEFIH, AT EETH
SERYGE, 24 16-17 ZEMARBE TR TREN RV EER, BERIMEZNEW 18 FLUTE
ESEeERUGE, 18 F LI L& NI BSEE A, UK law prohibits under-18s from drinking,
buying, or being served alcohol in public, including in restaurants or pubs. While
16—17-year-olds may legally drink a small amount with a meal when accompanied by an adult,
SmartPath strongly advises against alcohol consumption for students under 18. Students aged

18+ should drink responsibly.

Em5EEY M | DRUGS & SUBSTANCES

BAERNGFREMBRRES RS, EUER. EELXKOAYNEFE. FRASXRZHEEE
Th, FREEBREIF™RAE, We take the health and safety of your child seriously. The
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possession, use, or distribution of drugs, including psychoactive substances, is illegal

and will be dealt with strictly by both SmartPath and the school.

47 R %4 | SEXUAL ACTIVITY

REEENTE, 16 FUTF/REFEMMETH,. EREEEHEASNERMTZITHARIUERES
£ 3 R B4b 28, By UK law, sexual activity under the age of 16 is illegal. Both the school and

SmartPath take such matters very seriously and will act appropriately.

5 48 5 8, F 4 | SMOKING & VAPING

18 FUTHELVEFRGEURIFEATRSEFIR, SHEEZRUKEBEREEZIEFZAR
1R, Itis illegal for those under 18 to buy or use tobacco or e-cigarettes. Most schools in the

UK, along with SmartPath, ban smoking altogether for all students.

Q5% | TATTOOS

HERERI 18 P UTHITRE, EEE&ETZEE, UK law prohibits tattoos for
anyone under 18. SmartPath enforces this regulation without exception.

O

R&£55 | PARTIES
SMRLABLAMTBRAE, AEFENAETBREEBLAREANET. K 18 FHEFEE

7o UGHE B R B 2 f . Before going to a party, please get permission and share the contact of

a responsible adult. If you’re under 18, avoid alcohol and stay away from illegal substances.

fh k&2 | FIRE SAFETY

Al RIEME L REE N, ATERICEXE, KEmEMRD LHEFEX 5] A Don't use
candles or overload sockets, and switch off devices after use. If the fire alarm goes off, leave

quickly and let someone know.

RFZEEMERREB K | ANTI-BULLYING & CYBERBULLYING POLICY
FEBLEERTAFEGERA, WEREVNSRETFNSIHRERTE, BEHRERHS
BEABGE, L mEHES Bt A7, S REtRE  Bullying includes repeated
verbal or physical harm to others, and cyberbullying involves harassment via digital platforms.
SmartPath has a zero-tolerance policy and urges all students to report any incidents they

experience or witness.
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9. €85 {1 | MoNey & PAYMENTS

BF X, ME 5417+ | CONTACTLESS PAYMENTS, CASH ano CARD

BAREREANEEFEA Apple Pay EBEF T, EMERS,EENERMNIEZAEHRITR. &
W E 5 H I RE S TR TR 2L, While most people in the UK use Apple Pay, some
shops and restaurants only accept cash or bank cards. We advise your child to carry a card

and some cash when going out.

=P WSS | STUDENT FINANCES

B EAEFREERITERKSHAZTHERA R (NBEFE) . SERTHRKERITAFZEK
FPEARAFRE—EE, SmartPath assists with setting up a UK bank account and credit card if

required. Pocket money may be transferred directly by parents or managed via the school.

10. E¥7 51RF | HeALTH & INSURANCE

EXAZEER 10 XA, ZEEEHERESE (GP)EM, FEHMEAT. ABELAHARXHAKRES
BERE , BEWHH, EMEEXA A, Your child must register with a local GP within 10
days of arrival and inform us. All prescription medications must be handed to the school nurse
or medical office. If they bring traditional Chinese medicine, it must be labelled with an English

translation.

1. BFIREZEMEZELE | Devices & ONLINE SAFETY

FHLEA | MOBILE PHONES

FERFLAERAZSHARNABEERAFI NHEBRFINAELEFRFESTR, SLREF
FEFRESEBRRKRAR, ZERFPEBER L, Please encourage your child not to use their
phone during meals or social events. When going out, they should keep their phone charged

and reachable. They should save emergency contacts and protect their device passwords.

F x5 BN | TABLETS & LAPTOPS

FETFGERAENBFREARTFRE, FRANEANETHEFERESFRMWEINAE,
Students should not use devices during meals or late at night. Usage must follow the house

and school rules.
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W& % £ B | ONLINE SAFETY POLICY

HRREFTRARFRANL, FESBEEADNX, TREJ BV ZBASMWM. 18 FLUT
FETRBNEHBEFERIFENZA, Privacy settings on social apps should be “friends only”.

19 | Page

Students must not chat with strangers or share inappropriate content. Viewing or possessing

pornographic material is a criminal offence for anyone under 18.

12. HITEXRIBER L | TRAVEL & TRANSPORT

23358 | PUBLIC TRANSPORT

NFERH 16 FHFE, BEERDEMMAIWRAER. B R SEFENTHETERE. &
NFHREREREERRLERESK, FESFTEHMN, For students aged 16 and over,
SmartPath can assist with booking train or bus tickets or arranging private transport when
necessary. We ensure students understand how to travel safely and follow local transport

laws.

REEE | TRAFFIC SAFETY

REEWRELTR FEIDBRNNEINEIEEERXRE, 12 FUTHFETRE 135cm MJILE
DREERNEREANILEREER, BRINRIREZETKRETERZ 2T, Vehicles in the
UK drive on the left side. Students must be vigilant when crossing roads and look both ways.
Children under 12 or under 135cm in height must use an appropriate child car seat. We

regularly remind students of road safety expectations.

HFEZE 5 T4 | TAXIS & DRIVERS

FREHBAEK YN, EEREURKHFERAENEHA, LEBRMNNZERIT AHEBH
xﬁﬂﬁ%o 13 R EZFAERER Uber Teen IK5, REFEDBHMEF AMTIRER, AR
£ 1%, If taxi or private transport is required, we recommend that parents or students notify
SmartPath in advance. For students aged 13 and above, we suggest using Uber Teen, which

provides guardians with trip details and increases travel safety.

X 5 EiE L | ARRIVALS & DEPARTURES

FHAKAEERESEREN, nFEAERRTHENEERS, BMNWIIIFENZEAOZ
LR E, BN ESEESMTRISERKBEAAT ., BSVIREFEMSET P BIIZIEX
%, A FREEIRTITIHL, SIILENK$T +44 020 3880 8008 ¥ 1 EABKEKHIE, For students
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arriving in or departing from the UK, SmartPath drivers will be waiting at the airport mEEcEnE
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arrivals hall with a sign. We always confirm travel details with families in advance. Please
remind your child to keep their passport and visa documents on them at all times. If they
cannot find their driver, they should call our emergency number at +44 020 3880 8008

immediately.

B 7 XA | E-Visa ACTIVATION

NRZAEFE Tier4(FA) LI, HEFFIURESRARRENEIBE, HNEDZEE
BIAZIERES, #ARELIEXHHZRUBRBTRNZE,

For students holding a Tier 4 (Student) visa, the e-visa will automatically activate upon first
entry into the UK. We assist students in confirming visa activation and keeping backup copies

of their visa documentation for safety.

13. DSL/DDSL Bx% A= | DSL / DDSL CoNTAcTs

DSL: Victoria Chang +44 020 3880 8008 guardian@daotantu.com

DDSL : Kamila Zhao +44 020 3880 8008 kamila@hamptoneducation.org
FENEAINREREAEEKRLUESHE, Contact these numbers any time you have a

safeguarding concern.

14. %21k 5 &5 | CompLAINTS & FEEDBACK

% —%% BB guardian@daotantu.com (48 R/NEFE §)
Step 1: Email guardian@daotantu.com (reply within 48 h)
EZH BELER AIMEREF

Step 2: If unresolved, escalate to the school.

14. E218 % | EMERGENCY

BEIEST. LEFFEFEER EEEAGIARRNEXFNEE. BERINSLERERS
BRE; NMAAT, HERFEEMBEFZNBFBERE. Inthe event of iliness, disciplinary action, or
exclusion, SmartPath will arrange emergency support and accommodation. Wherever
possible, we will place your child with their usual homestay, otherwise with another

DBS-checked homestay family.

SmartPath UK Guardianship &8 EZEE B~ Company No. :-575: 14828084 TelHi%: +44 020 3880 8008
61 Tottenham Court Rd London, W1T 2EP, UK Main Email EEM4: guardian@daotantu.com Updated S5 ¥ %7: 13/01/2026


mailto:guardian@daotantu.com
mailto:kamila@hamptoneducation.org
mailto:guardian@daotantu.com
mailto:guardian@daotantu.com

<

2l SMARTPATH
ZR2H8iE | EMERGENCY CONTACT L PEL LY
o 900:#RE /A / NKEZ Police / Ambulance / Fire

Childline 0800 1111 : R FE AR BIFRE  Free helpline for children
247 YLk +44 078 4711 4034 SmartPath 24/7 Hotline
o E S I EL 24/ BT +44 020 7299 4049

AFMEEFR(Boarders’ Handbook) B B & 57 ; B & PR RS, LIERFM N A, This

handbook must be read alongside your school’s Boarders’ Handbook. Where the two differ,

the school handbook prevails.
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